
Efficient by design
Patient charts are rich with information, ripe for harvest. Touch
it once; use it again and again. It’s a great way to re-cycle and
re-purpose data. There’s no need to repeatedly disrupt daily
business. OUTCOMES product suite conserves time and uses staff
and data efficiently.

Eco-scaling drives value
Work from one project can be leveraged across many initiatives.
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OUTCOMES has a singular goal: to help organizations improve
outcomes—simply and organically. The process combines a
sophisticated technology process called “eco-scaling” and a
highly specialized nationwide workforce with a uniquely strategic
product suite. Based on the advanced ODIS™
technology infrastructure, “eco-scaling” powers the
efficient deployment of resources to harvest and
analyze patient data.

Health Outcomes Improvement
A holistic approach looks at the big picture. Similar to how you
look at your members’ health—and at everything that may affect
it. Sometimes the data is readily available from a previous project,
such as HEDIS® reporting. OUTCOMES can simply re-purpose it
to help you determine, for instance, if care management programs
are working the way you intended.

But sometimes, those vital details haven’t been harvested yet.
Like when a medication is having an unintended adverse effect
across a population. Or when it’s time to evaluate an intervention
to see if newly implemented standards of care are yielding positive
results. Regardless, you need to know the outcomes.

You set the measurement parameters. Give OUTCOMES the
questions to ask, let us know what you need to prove or disprove.
Our Registered Nurses sift through raw data, extract the elements
you need and present the findings that help you fuel care delivery
improvement.

Quality is a derivative of a pure approach
Analyzing care gaps and measuring intrinsic quality shouldn’t
be done by generalists or contractors. So we don’t use them –
instead, OUTCOMES deploys a nationwide staff of trained experts
by specialty so you get quality work that’s leveraged across
product offerings.

Measure the Difference:
P4P
HEDIS® Reporting
HEDISPro™—NCQA Certified Software
State & Federal Initiative Reporting
Drug Safety & Efficiacy Studies
Credentialing Audits
Disease Specific Audits
Customized Studies & Audits

Health Outcomes
Improvement Programs
Improve outcomes, cultivate quality

REPURPOSE...
use knowledge
gained from chart-
based evidence
for Payment
Integrity Audits,
Health Outcomes
Improvement and
Health Advocacy

Programs

Eco-Scaling

REUSE...
collect data once
for multiple
purposes

REDUCE...
the time,
expense and
effort of lever-
aging evidence
into care delivery
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