
Efficient by design
Data is touched only once—even for multiple and diverse project
initiatives such as Payment Integrity Programs and Health
Outcomes Improvement. It’s a great way to re-cycle and re-
purpose data. OUTCOMES product suite conserves time and uses
staff and data efficiently.

Eco-scaling drives value
Work from one project can be leveraged across many initiatives.
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OUTCOMES has a singular goal: to help organizations improve
outcomes—simply and organically. The process combines a
sophisticated technology process called “eco-scaling” and a
highly specialized nationwide workforce with a uniquely strategic
product suite. Based on the advanced ODIS™
technology infrastructure, “eco-scaling” powers the
efficient deployment of resources to harvest and
analyze patient data.

Health Advocacy Programs
Build a climate of trust. Whether it’s educational outreach, a
call to welcome a new member or checking in with a new mother,
OUTCOMES Health Advocacy Programs help you build that trust—
and gather the information you need—one call at a time. No
tele-messaging, no contractors; OUTCOMES believes health is
personal, and contact should be, too.

After all, a caring connection makes the difference. For instance,
data from a previous audit or HEDIS® project feeds a Care Gap
Report. It shows a member with diabetes hasn’t seen their primary
care physician lately.  The OUTCOMES Health Advocate gets the
member on the phone, calls the physician’s office at the same
time, and the appointment’s on the books. High touch approach,
high impact results, better outcomes for all.

Quality is a derivative of a pure approach
Member and patient contact shouldn’t come from generalists or
contractors. So we don’t use them—instead, OUTCOMES deploys
a nationwide staff of trained experts by specialty so you get
quality work that’s leveraged across product offerings.

Make the Connection:
New Member Welcome
Health Risk Assessments
revention and EPSDT Outreach

HEDIS® Member Outreach
Care Gap Outreach
Disease Management Support
Special Needs Populations Outreach

REPURPOSE...
use knowledge
gained from chart-
based evidence
for Payment
Integrity Audits,
Health Outcomes
Improvement and
Health Advocacy

Programs

Eco-Scaling

REUSE...
collect data once
for multiple
purposes

REDUCE...
the time,
expense and
effort of lever-
aging evidence
into care delivery

Health Advocacy
Programs
Make a caring connection with grassroots
outreach

Outcomes Health Information Solutions
for more information call 434.984.8360
www.outcomesinc.com
210 Ridge-McIntire Road, Suite 400
Charlottesville, VA  22903


